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Unsworth are a technology-based freight forwarder & 
customs broker established in 1974, demonstrating 
decades of continued growth as a global freight and 
supply chain specialist. 

We have been guiding clients through the Brexit 
process for the past year and now streamlining 
customs clearance processes. We support around 
800 declarations daily with the EU.

Unsworth
Your UK-based customs broker



Unsworth: as your customs broker

We can support with the preparation
and submission of necessary documents to 
clear customs and can help arrange the 
correct payment of import duties and VAT, 
as necessary.

We can also liaise with 
customs authorities on your behalf, taking 
all of the complications and hassle out of 
the process for you.

We will check classification and 
valuation of your goods to ensure the 
right commodity codes are being used 
and we will advise on necessary licenses 
for the import of certain goods.

We know your time is worth money,
so we reduce delays to ensure you keep 
your business moving, allowing you to 
focus on other important things.

We are partnered with like-minded, forward-thinking customs specialists across Europe.



Poll

How prepared do you feel for further 
upcoming POAO rule changes for 
imports from the EU to GB?





Easement periods end soon
Key dates for importers



What you the Importer must do



What is changing in October?
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Introduction of pre-notification, 
certification, and documentary checks on:

• Products of Animal Origin (POAO)
• Animal By-Products (ABP)



New Sanitary and Phytosanitary 
Controls from October 2021

ØIPAFFS Import pre-notification (4hrs) – appoint an agent
ØDocumentary checks carried out remotely. DEFRA will 

guide and assist rather than punish at this stage. 
ØRemember Transit notificaitons i.e. Landbridge movemnts

need to be considered via IPAFFS 

Ø Only Identity and physical checks at destination on 
things like high-risk animals



What your EU shipper must do

1. Ensure GB requirements are met

3. Vet inspects goods and seals load –Pallet level

2. Export Health Certificate produced



How to use IPAFFS (Import of Product, 
Animals, Food and Feed System) to submit 
notifications in advance of the goods arrival

Use IPAFFS to notify enforcement authorities 
about imports of the following products from 
the EU and European Economic Area (EEA):

● Live animals
● Germinal products
● Products of animal origin (POAO) under 

safeguard measures
● High-risk animal by-products (ABP)

Submit an import notification
You must submit your notification in IPAFFS:

• One working day before your consignment 
is due to arrive, if it is coming from a non-
EU country

• Recommended 24 hours before your 
consignment is due to arrive, if it is coming 
from the EU but 4hrs is ok 



Example Letter to suppliers

Information you need for imports
from the EU and EEA

You need to know:

• What you’re importing
• The date of import into GB
• Which country it will come from
• The consignment’s place of destination
• Crossing details
• Truck reg 



Export Health Certificates

POAO coming into GB from the EU must be accompanied by an Export Health Certificate

The EHC is issued in the EU member state

To determine which certificate you require and how to obtain it, exporter to contact relevant authority in EU member state

It is responsibility of Exporter in EU to obtain fully certified EHC

It is responsibility of Exporter to provide Importer with electronic copy of EHC

It is responsibility of the Importer to ensure the original certified EHC travels with the consignment

It is the responsibility of Importer to upload a copy of EHC to IPAFFS



TCA Zero Tariff

● Wholly obtained from an EU state
OR

● Has been substantially transformed in line 
with the relevant product-specific rule - there 
are 3 basic rules used to decide if goods are 
sufficiently transformed:

§ The ad-valorem, or ‘value added’ rule
§ The change of tariff classification
§ Manufacture from certain products or through 

specific processes



My Top Tips

https://www.gov.uk/government/
collections/health-certificates-
for-animal-and-animal-product-
imports-to-great-britain

https://www.gov.uk/guidance/im
port-or-move-composite-
products-from-the-eu-and-
northern-ireland-to-great-britain

Pallet Seals



Manage Customs Declarations 
in one place.

Keep up to date on all your key 
documentation with the click of 
a button.

Our Customs Visibility Platform

Eliminate inefficiencies from an already complex process. 
Digitizing your movements allows for full control, with 
documentation and declarations in one place, you can bring 
stakeholders together to collaborate more effectively.

Simplified and streamlined 
processes.

The Task Manager allows you 
to complete haulier registration 
and upload commercial 
documents.

Prioritise urgent shipments 
with ease.

Move shipments into priority 
lists, save your documents as 
draft or simply send to Broker.



Customs Visibility

Keep track of your customs processing as it 
happens, not just in monthly reports.

Manage your documents at shipment level, upload 
or download any document used in the customs 
declaration.

• Innovative data management

• Significant investment in future customs

• Live, real-time data, crucial

• This isn’t a new platform for us – we've had digital tools for 2 years now and this was 
specifically developed to adapt to customs requirements



Summary of revised timetable for the introduction of controls:



Details of changes
This PDF document is available as a 
resource to you and will also be 
shared after the webinar.



Next Webinar
Sell DDP Avoid T1s

For your customers in the EU – reverse the Brexit effect 
with a few small changes 



BCP Calais Tour
October (In person!)  



Poll

Do you want a follow up call with 
Charles and his team at Unsworth to 
discuss your customs requirements?



Any Questions?


